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TRX ENROLLS OVER 50 MAJOR AGENCIES IN RESX DISTRIBUTOR PROGRAM
Commitment to Corporate Travel Management Companies with Distributor Strategy

ATLANTA - 26 April 2004 - Atlanta-based TRX, the world's largest travel process 
outsourcing company, today announced it has enrolled over 50 travel management 
companies in the RESX Distributor Program just one year after the launch of the RESX 
online booking engine. The cornerstone of the RESX distributor strategy is TRX's 
commitment to the distributors not to compete with them for corporate travel business. 
RESX distributors include the top travel management companies worldwide and represent 
over $37.0 billion in annual ARC volume.

TRX created the RESX Distributor Program to ensure the mutual success of RESX and 
the travel management companies that market and sell the solution. Over 1,000 
corporations and 1.8 million travelers currently use the RESX system through distributor 
agencies. 

"Focusing on the distributors and enabling their success in the corporate market sets TRX 
apart," said Donna Pflughaupt, Online Vendor Specialist, of Navigant International. "The 
commitment to distribute RESX through travel agencies is something we've come to rely 
on and appreciate in this constantly-changing world of travel."

"The conversion to online continues. We are committed to our clients - our distributors. 
They aggregate the volume, and we are here to support them, enable their success, and 
transform this industry from the inside out," said Steve Reynolds, Executive Vice 
President, Sales & Client Services at TRX.

The RESX solution and Distributor Program have thrived through the support of its 
partners, which include Adelman Travel Group, American Express, BTI Canada, Business 
Travel Northwest, Campbell Travel, Clear Travel, Corporate Travel Management, CW 
Government Travel, Garber's Travel Service, Gwin's Travel Service, Hickory Travel 
Systems, Navigant International, Navigant/SatoTravel, Short's Travel Management, Teplis 
Travel Service, TRAVELSAVERS, TravelSolutions, Travizon, and WorldTravel BTI.

Tammy Troilo-Krings, CEO and Leadership Coach of Travel Solutions, Inc., a leading 
corporate travel management company, said, "As a distributor of RESX, we value the 
training and client support TRX provides to its distributors. Combining their knowledge and 
training with the expertise of our own online booking team allows us to provide our 
customers with a top-notch tool and best-in-class service. We consider TRX a partner, 
discuss our customers freely with them and are not concerned that we will be underbid by 
TRX in the process."

TRX introduced RESX in April 2003 as a new booking solution and technology platform. 
RESX offers unrivaled corporate policy control, enhanced profile synchronization, 
innovative rules-based suggested itineraries, robust administration, complete Web fare 
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integration, and a flexible architecture to support direct connections and the super PNR. 
RESX provides a range of features to support multinational accounts, including currency 
conversion and seven languages. It is compatible with all major Global Distribution 
Systems and offers the ability to book flights directly through regional and international 
carriers and the flexibility to set policy and system permissions by individual traveler, 
department, location, region, or country. In March 2004, RESX's monthly booking 
transactions increased by nearly 60% year over year.

RESX is one of five TRX transaction processing and reporting solutions enabling clients to 
increase their strategic focus and flexibility, while improving service and decreasing costs: 
booking (RESX), pre-ticketing (CORREX), post-ticketing (TRANXACT), information 
management (DATATRAX), and customer care (SELEX). TRX solutions are on track to 
process and fulfill over 93.0 million travel transactions in 2004.

For more information on TRX travel process outsourcing solutions, visit www.trx.com or 
contact Shawn Lingle at 404-876-9272. 

About TRX

TRX is the largest travel process outsourcing company in the world. The company 
provides transaction processing and data reporting solutions to leading travel companies 
and financial institutions. In 2004, TRX is on track to process and fulfill over 10% of global 
travel transactions-more than 93 million transactions worth over $35.0 billion in air sales. 
TRX will also process and report over 82 million travel and financial data records from 
approximately 400 sources in over 50 countries.

TRX strives to be the consummate business partner to its clients, helping companies find 
new ways to improve their strategic focus, service levels, and flexibility, while reducing 
costs. TRX provides self-service reservation tools, quality control, file finishing, flight 
firming, ticket processing, document printing and distribution, ARC settlement, data 
management and reporting, and customer care services to travel agencies, airlines, non-
air suppliers, global distribution systems, corporations, financial institutions, and federal 
agencies.

TRX's clients include the global market leaders in each segment of the travel industry. The 
company has clients in 60 countries on six continents, including American Airlines, 
American Express, British Airways, Continental Airlines, Expedia.comÒ, Expedia UK, 
Galileo, Hogg Robinson BTI, Hotwire, Kuoni, lastminute.com, Opodo, Sabre, TQ3 Travel 
Solutions, US Airways, and WorldTravel BTI.

A privately held company based in Atlanta, Georgia, TRX has approximately 1,700 
employees in 11 offices throughout the United States and Europe. BCD, N.V. is TRX's 
majority shareholder. A Dutch, family-owned company, BCD focuses on the travel and 
financial services industries. Founded in 1975, BCD has more than 8,000 employees at 
1,500 locations in 11 countries in the Americas and Europe. 
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